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The electronic signature (eSignature) is a legally recognized alternative to a physical 

signature. An eSignature software is a technique that is used to sign documents 

electronically. This software ensures authenticity, integrity, and nonrepudiation 

to digital documents, including emails, word documents, and portable document 

formats (PDFs).

Nowadays, eSignatures are widely used for signing documents remotely and are 

often regarded as the most secure method of signing documents. The software 

assists in speeding up the process of obtaining signatures from several parties 

and offers seamless customer experiences are the reasons organizations have 

increased the use of eSignature software. eSignature software is presently 

witnessing increased adoption across public and commercial organizations. 

Consumer purchases, government agencies, and business-to-business 

transactions have enhanced the implementation and usage of electronic signature 

software. 

In circumstances where the legitimacy of a signed document is disputed, a 

handwritten signature offers no benefit over robust electronic signatures. While 

using eSignature software, the signature is recorded and logged with the help of 

a timestamp. A complete and fully automated history of all activities is saved and 

linked to the document. All the data gathered is then encrypted to prevent it from 

being tampered. The sender of a document could simply write the name, draw 

the signature, or upload a physical copy, and the receiver could instantly verify its 

authenticity using cryptographic procedures. 

eSignature software vendors are catering to a wide range of industry-specific 

use cases that helps organizations to streamline their activities, including 

digital signatures, online form builder, remote signing, employee onboarding, 

non-disclosure agreements, vendor/supplier agreements, purchase orders 

management, sales contract management, and such others. eSignature software 

technology is gaining traction across different industry verticals, such as banking, 

insurance, healthcare & life sciences, education, government, computer software, 

telecommunications, and retail & eCommerce.

Some of the features offered by eSignature software include signer authentication, 

which determines and verifies the signees’ identities and signatures. With the 
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help of a flexible routing feature, organizations can customize and automate 

document workflows to get electronic signatures, collect form data, and confirm 

the delivery of important documents. The bulk sends capability allows senders to 

send one document to many people at the same time. In the audit trail feature, 

the eSignature software tracks document changes, view change in timestamps, 

and verifies document ownership changes. Some of the other capabilities are 

regulatory compliance, security, and reporting.

Many eSignature software vendors provide comprehensive functionalities that 

support different use cases; however, their technology and customer value 

proposition may differ depending on customer size, industry vertical, geographic 

location, and organization-specific needs. Some of the key competitive technology 

differentiators for an integrated eSignature software include pre-built templates, 

the ability to support multiple languages, enhanced authentication methods, 

adjacent technologies, document tracking, and management, integration and 

interoperability, the breadth of use cases, vendor’s domain knowledge and industry 

experience, scalability, vendor’s product strategy, and roadmap, maturity of AI 

and ML, customized branding, security and compliance, data fields, reminders 

and notifications, blockchain timestamping, administration and controls,  the 

sophistication of technology platform, ease of deployment and use, and pricing 

model.

Quadrant Knowledge Solutions’ SPARK Matrix: eSignature Software, 2022 

research includes a detailed analysis of the global market regarding short-term 

and long-term growth opportunities, emerging technology trends, market trends, 

and future market outlook. The study provides a comprehensive market forecast 

analysis of the global market in various geographical regions and the overall market 

adoption rate. The research provides strategic information for technology vendors 

to better understand the existing market and support their growth strategies and 

for users to evaluate different vendors’ capabilities, competitive differentiation, 

and market position.

The research includes detailed competition analysis and vendor evaluation 

with the proprietary SPARK Matrix analysis. SPARK Matrix includes the ranking 

and positioning of leading eSignature software vendors with a global impact. 

The SPARK Matrix includes an analysis of vendors, including Adobe, airSlate, 

Ascertia, Box, Citrix, Conga, DocuSign, GlobalSign, HelloSign, InfoCert, MSB 

Docs, Namirial, Nintex, OneSpan, PandaDoc, Signeasy, Signicat, Yousign, and 

Zoho.
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SPARK Matrix Analysis of the eSignature 
Software Market 

Quadrant Knowledge Solutions conducted an in-depth analysis of the major 

eSignature software vendors by evaluating their product portfolio, market 

presence, and customer value proposition. The eSignature software market 

research provides competitive analysis and a ranking of the leading vendors 

in the form of a proprietary SPARK MatrixTM. SPARK Matrix analysis provides 

a snapshot of key market participants and a visual representation of market 

participants. It provides strategic insights on how each vendor ranks related to 

their competitors based on their respective technology excellence and customer 

impact parameters. The evaluation is based on primary research, including expert 

interviews, analysis of use cases, and Quadrant’s internal analysis of the overall 

eSignature software market. 

According to the SPARK Matrix analysis of the global eSignature software market, 

“InfoCert, with the robust functional capabilities of its eSignature software, 

has secured strong ratings across the performance parameters of technology 

excellence and customer impact and has been positioned amongst the technology 

leaders in the 2022 SPARK Matrix of the eSignature software market.”
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Figure: 2022 SPARK Matrix™
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InfoCert in the Global eSignature  
Software Market 

Founded in 2007 and headquartered in Roma, InfoCert is a provider of eSignature 

software that delivers solutions related to document management, Digital 

signature, Digital Identity, Decentralized Identity, Customer Onboarding, Identity 

Proofing and Verification, Digital Preservation & Long-Term Archiving, Certified 

eDelivery, and other Digital Services for the Digital Transformation of company 

workflow Services compliant to the eIDAS Regulation. InfoCert’s digital solutions 

increase operational efficiency, security, and governance of business operations. 

The key features and functionalities offered by InfoCert’s GoSign solution include 

multiple file format support, customizable workflows, document attachment 

request, privacy level management, secure sharing, templates, and bulk sending.

InfoCert provides digital solutions across the globe and helps businesses scale 

in volume and vertically per distinct country-specific customer expectations. 

InfoCert creates and implements digital solutions that respond fully to specific 

organizational and business needs. Furthermore, InfoCert’s solution enables 

integration with management applications, ensuring the highest standards of 

security, a frictionless user experience, and the necessary level of digital trust.

GoSign, their Digital Signature Platform, creates workflows with different trust 

levels per the customer-specific use cases and signs files in any format, including 

portable document format (PDF) and extensible markup language (XML). Moreover, 

GoSign avoids lengthy email exchanges by requesting additional documents 

immediately during the signing process. Furthermore, GoSign offers templates 

for saving time and optimizing the signing experience when employing the same 

signatories or documents to be signed. Through the bulk sending feature, the 

solution eliminates the time required while sending the same document to several 

recipients and create a process in which each recipient receives their own copy 

filled in with their data automatically.
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Analyst Perspective

Following is the analysis of InfoCert’s capabilities in the global eSignature software 

market:

• With the help of InfoCert, companies can digitally prepare, sign, 

authenticate and store agreements that previously had to be 

prepared and signed physically. GoSign assists businesses in signing 

documents anytime and anywhere, reducing the time for approvals 

and delivering complete process and transaction governance.

• InfoCert’s eSigning solution provides secure sharing for an external 

recipient. Through this feature, it is possible for new users to download 

the zip file containing the signed documents by inserting a protection 

level that needs to be unlocked with a code supplied through email 

or SMS. Additionally, InfoCert has innovated the “eDocID” new 

identification process to get a qualified electronic signature without 

any back office or operator identification process. The company 

provides compatibility with all the EU digital identity schemas for 

identification and issuing of signing certificates.

• InfoCert has a significant geographical presence in the European 

region. The company holds a strong customer base, including the 

leading brands across industry verticals such as education, media & 

entertainment, travel & hospitality, retail & eCommerce, government & 

public sectors, manufacturing, healthcare & life sciences, insurance, 

banking & financial services sectors.

• Some of the use cases for InfoCert include sales contract, e-signature 

for sanitary consent for COVID-19 pandemic vaccination, approval 

and signature for HR processes, and management of approval process 

for procurement. 

• InfoCert’s key challenges include the growing competition from 

well-established and emerging vendors with innovative technology 

offerings. The company may focus on catering to mid-market to 

small enterprise needs and supporting more use cases. With its 

sophisticated technology offerings and comprehensive functional 

capabilities, InfoCert is well-positioned to expand its share in the 

global eSignature software market in the near future.
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• The company’s future roadmap involves integrating the Identity Broker 

(ID Broker) service into the GoSign solution to enable signing with 

European eIDAS. InfoCert is also focusing on implementing Certified 

eDelivery features in GoSign. Furthermore, the company is looking 

forward to investing more in partnerships with vertical software 

vendors.


